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Abstract

Temporal tagging is the task of recognizing temporal expressions and normalizing them to
a common machine-readable format. The task is of great importance in situations where
machines must understand the time that a human is referring to, such as scheduling an event
with a virtual assistant or analyzing news. In the past, systems that rely on hand-crafted
rules have shown the best performance at solving this task for news articles. However,
since rule-based systems only perform well for the domains and languages that they have
been designed for, it would be desirable to have a domain-adaptive data-driven system that
performs equally well.

One reason why rule-based systems currently perform better than data-driven systems
might be that the humans that formulate the rules of rule-based systems inject some of their
knowledge about the world and the human calendar into the system. This work investigates
whether giving data-driven neural systems access to the same kind of general and temporal
knowledge can help them perform as well as rule-based systems.

The experimental results indicate that for the news domain, the performance of neural
systems on the subtask of temporal expression recognition can be improved slightly by
augmenting them with external knowledge. However, the improved performance is still
below that of the best rule-based systems. For the domain of virtual assistant commands, the
neural systems are on their own already much better at recognizing temporal expressions
than existing rule-based systems since they can adapt to the specific properties of the domain.
The experiments showed no further improvements through knowledge augmentation for the
voice assistant commands domain.

In order to evaluate the full task of both recognizing and normalizing temporal expressions,
the neural systems are combined with an existing rule-based normalization system. In this
setting, neural systems are firmly outperformed by existing rule-based systems, as were
all other systems that rely on this particular rule-based normalization system. The results
indicate that in order to translate improvements through knowledge augmentation on the
subtask of temporal expression recognition to the full task of temporal tagging, there is the
need for a data-driven normalization system that can learn to normalize those expressions

that can only be identified with the help of external knowledge.
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Chapter 1
Introduction

For as long as computers have existed, humans have been trying to find ways to communicate
their desires to computers in a way that is as effortless as possible for humans and as
unambiguous as possible for computers. This quest has lead to the research field of natural
language understanding, which aims to devise systems that can operate on text in one of the
human languages and solve tasks related to the meaning conveyed in the text.

Temporal tagging is the task of recognizing temporal expressions such as "on Tuesday,
26th of January 2021" in a text and normalizing them to a common machine-readable
format such as "2021-01-26". In the shared task series TempEval (Verhagen et al., 2010;
UzZaman, Llorens, et al., 2013) and subsequent publications that evaluate on the TempEval-3
data set, rule-based systems were established to perform best at this task, with the best
recognition system SynTime (Zhong, Sun, and Cambria, 2017) being fully rule-based. The
best system for the full task of both recognizing and normalizing temporal expressions, also
called end-to-end temporal tagging, is the hybrid system UWTime (Lee et al., 2014), which
relies on a combination of hand-crafted rules and learned parameters. Fully data-driven
systems that either use traditional machines learning methods such as logistic regression
and support-vector machines (Bethard, 2013) and recent neural methods (Etcheverry and
Wonsever, 2017; Lange et al., 2020) consistently report worse results than their rule-based
counterparts for Temporal Expression Recognition (TER) on the TempEval-3 data set. For
temporal expression normalization, no fully data-driven system has been proposed yet, which
reflects the difficulty of predicting the correct fine-grained string from the large output space
of all possible points in time with current machine learning methods.

One possible explanation for the inferiority of data-driven systems is that the hand-
annotated data sets for temporal tagging are small in size compared to other natural language
understanding tasks on which data-driven systems have been successful so far (Wang et al.,

2018). Consequently, the denoted time of named temporal expressions such as obscure



holidays or named events is difficult to learn for supervised data-driven systems, since these
expressions will occur only few times or not at all in the train data (Brucato et al., 2013).
Rule-based systems solve this by either directly incorporating human knowledge about these
expressions into their hand-crafted rules or building such rules automatically from dedicated
human-generated resources (Kuzey, Strotgen, et al., 2016).

In order to level the playing field for neural systems, this work aims to extend neural
temporal tagging systems with the same kind of knowledge that existing rule-based systems
have access to. Knowledge augmentation for neural systems has already proven successful
in a number of natural language understanding tasks, including Named Entity Recognition
(NER) (Seyler et al., 2018), which is closely related to TER in that they are both sequence
labeling tasks.

Apart from the ability to handle rare phenomena in low-resource settings, knowledge
augmentation for neural networks promises many other advantages. One of the greatest
benefits of extending subsymbolic neural networks with a symbolic external knowledge base
is that it increases both interpretability and adaptability. Explicit knowledge augmentation
makes it possible for humans to directly observe which information the system has access to
and, crucially, to modify this information without having to retrain the whole model. This
opens up new applications for neural systems, such as tailoring systems to fit a specific
domain or even a specific person by simply modifying the knowledge base accordingly.

Perhaps the most plausible application of this technology is improving the virtual personal
assistants that have become more and more common in day-to-day life. If given access to the
personalized knowledge base of a user e.g. in the form of an online calendar, a knowledge-
augmented TER system could also normalize temporal expressions that have a specific
meaning only to a single user, such as planned events or birthdays of family members.

As afirst step towards that goal, this work presents a baseline Neural Temporal Expression
Recognition (NTER) system and proposes a Knowledge-Augmented NTER (KANTER)
system that can take into account different kinds of external knowledge when making
predictions. For now, the subtask of normalization is left to an existing rule-based system,
which makes the resulting end-to-end system a hybrid of data-driven recognition and rule-
based normalization.

The remainder of this work is structured as follows: Chapter 2 gives an overview of
existing data sets and systems for temporal tagging and briefly summarizes key concepts
used to tackle the task of temporal tagging and knowledge augmentation for neural systems
in general. In Chapter 3, those data sets that were used in the experiments are introduced in
more detail along with the external knowledge sources that were used in the experiments.

Chapter 4 first presents the baseline NTER system and then proposes modifications that allow



for the integration of external knowledge. It also details the evaluation protocol used to score
the performance of TER and end-to-end temporal tagging systems. Chapter 5 outlines the
structure and motivation of the experiments, which aim to evaluate the proposed (KA)NTER
methods, replicate the reported results of existing systems and compare all systems on the task
of end-to-end temporal tagging in two different domains. In Chapter 6, the results of these
experiments are presented, which are then interpreted in Chapter 7 along with qualitative
analyses of notable phenomena. Finally, Chapter 6 puts the findings into perspective and
highlights further research opportunities resulting from this work.



Chapter 2

Related Work

The following will give a brief overview of the general strategies and recent advances in
word representations and sequence labeling necessary to understand the methods employed
in this work. After that, the task of temporal tagging will be introduced along with existing
systems. Finally, approaches to knowledge augmentation for neural systems in general and
for temporal tagging in particular will be discussed.

2.1 Theoretical Background

Temporal tagging systems operate on sequences of words and as such heavily rely on methods
from the research areas of sequence labeling and word representation learning.

Sequence Labeling

Sequence labeling is one of the most common task formats in natural language understanding.
At the most basic level, sentence splitting, phrase chunking and POS tagging can be cast
as the task of labeling each element in a sequence of words. More complex instances of
sequence labeling tasks that require reasoning over the semantics of a subsequence of words
are e.g. NER and TER.

Label Sets

Sequence labeling systems assign one out of a set of predefined labels to each element in
a sequence. For tasks that require labels for subsequences of elements, such as multi-word
expressions, the labels can be formulated in such a way that they imply membership in a
subsequence of elements of a certain type. Popular choices for such predefined categories are
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the BIO label set and the BILOU label set. BIO provides three categories for each expression
type, marking the Beginning, Inside and Outside of an expression. BILOU is more fine-
grained and provides five categories for each expression type, marking the Beginning, Inside,
Last and Outside of an expression as well as Unit-length expressions. An instance of a
BIO-labeled word sequence for NER can be found in Example 2.1.

Both the BIO and the BILOU label sets have been applied with great success, depending
on the requirements of the specific task (Ratinov and Roth, 2009; Reimers and Gurevych,
2017b).

Conditional Random Fields

Conditional Random Fields (CRFs) (Lafferty, McCallum, and Pereira, 2001) are a family
of statistical methods that models probabilities over elements in a general graph. Since
sequences are a special type of graphs, a variant of CRFS called linear-chain CRFs can be
used for a sequence labeling task. Linear-chain CRFs can be seen as an extension of Hidden
Markov Models (HMMs), which means they rely on the assumption that each label depends
only on the current element and the previous label (Bishop, 2006). Especially in the case of
BIO-style labels, this is better than just predicting each label given only its element, since
it enables the model to determine if the current element is part of a subsequence that was
previously started with a "B-" label or continued with an "I-" label (Lample et al., 2016).
However, linear-chain CRFs are better suited for many natural language understanding tasks
than HMMs, since they can operate on non-independent features, while HMMs are limited
to independent features (Klinger and Tomanek, 2007).

In any sequence labeling problem with a fixed set of labels, the number of possible label
sequences rises exponentially with the length of the sequence. When trying to find the most
probable label sequence for a given sequence of elements, this can lead to a prohibitively long
runtime for naive enumeration methods. For that reason, the most probable labeling sequence
in CRFs is usually determined using the Viterbi algorithm, which sequentially determines
the optimal next label only in the local bigram context of all possible predecessor labels
and thus scales linearly with the sequence length. The process of finding the most probable

Example 2.1 Text with BIO labels for NER. "PER" stands for subsequences of type person,
"LOC" for subsequences of type location.

Mark  Watney visited Mars in the novel The Martian
B-PER I-PER O B-LOC O O O O O O
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sequence is called decoding and can be achieved by tracing the optimal path backwards using

the computed optimal bigram transitions (Bishop, 2006).

Recurrent Neural Networks

Recurrent Neural Networks (RNNs) are a family of artificial neural networks that, similar
to CRFs, model the transitions between elements of a sequence. While computationally
similar to Feedforward Neural Networks (FFNNs), RNNs consume sequences one element
at a time and keep a hidden state # which is updated at each element by multiplication with a
learned matrix of real-valued weights (Jurafsky and Martin, 2009). Either the sequences of
hidden states or the last hidden state are taken to be the prediction of the model, depending
on whether a sequence prediction or an aggregation prediction is desired. Similar to HMMs,
the hidden state of a RNN at one time step depends only on the previous hidden state and the
current input.

RNNs are generally trained using a modified version of error backpropagation called
backpropagation through time. However, the propagation of gradients through longer se-
quences of elements inherently suffers from the problem of vanishing and exploding gradients.
Gradients are said to be vanishing if they get very small because of repeated multiplication
during backpropagation, and they are said to be exploding if the get very large because of
repeated multiplication during backpropagation (Hochreiter, 1998).

Long Short-Term Memory units (LSTMs) (Hochreiter and Schmidhuber, 1997) have to
some extent solved this problem by truncating gradients and regulating the flow of information
through specialized gates, which decide when to store and forget information. For this reason,
LSTMs are currently one of the most widely used methods for sequence labeling in natural
language understanding (Lample et al., 2016). Another type of RNN that is becoming more
and more popular in natural language understanding are Gated Recurrent Units (GRUs) (Cho
et al., 2014), which rely on fewer gates than LSTMs, making them less complex and more

computationally efficient.

Word Representations

In order to apply numerical data-driven methods to text data, it is necessary to represent
words with meaningful features. These features may either be categorical or continuous in

nature.
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Syntactic Word Representations

Many machine learning systems and formalisms use syntactic features to categorize the
atomic words that make up a given text, which are also called tokens (Jurafsky and Martin,

2009). Syntactic features that are often used to characterize tokens include:
* Part-of-Speech (POS): Lexical category of word in context
* Dependency: Syntactical relations between words
* Stem: Inflectional morphological root

For the use in neural networks, which operate on real-valued inputs, categorical features
such as POS may be either be encoded to one-hot vectors or embedded in a learned randomly-

initialized lookup matrix of real-valued vectors.

Semantic Word Representations

Semantic words representations aim to reflect the meaning of words. The prevailing standard
for semantic word representations is based on the distributional hypothesis, the notion that
the meaning of a word can be inferred from its neighboring words (Harris, 1954). Following
this idea, distributional semantic representations in the form of word vectors can be derived
from word co-occurrence statistics.

Next to counting how often words occur next to each other, another way to induce word
vectors is predicting which words occur next to each other. In this method, a basic single-layer
Feed-Forward Neural Network (FFNN) is trained on the task of predicting neighboring words.
The real-valued intermediate word representations that are learned in that process are called
neural word embeddings and have proven useful for many natural language understanding
tasks. Word2vec (Mikolov et al., 2013) was the first efficient method to induce such word
representations.

Building on that approach, a number of similar neural word embedding strategies have
since been devised. GloVe vectors (Pennington, Socher, and C. Manning, 2014) leverage
both statistics and neural methods by taking into account not only the local neighborhood
of a word, but also the global neighborhood. FastText vectors (Bojanowski et al., 2017)
work in principle like the neural embeddings presented by Mikolov et al., but also take into
account the internal structure of words, which is important for languages that rely heavily on
morphology.

In recent years so-called contextualized word embeddings, which represent the meaning
of a word use within a certain context, rather than independent from its context, have delivered

promising results. These contextualized word representations are often produced by training
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a neural language model, whose goal it is to predict unknown tokens from a sequence of
known tokens (Jurafsky and Martin, 2009).

ELMo embeddings (M. Peters et al., 2018) consist of learned linear combinations of
word representations derived from a language model based on multiple stacked bidirectional
LSTMs. FLAIR embeddings (Akbik, Blythe, and Vollgraf, 2018) achieve contextualization
by training a character-level LSTM language model and concatenating the hidden states of
the characters at the beginning and end of a word.

Apart from LSTMs, the Transformer architecture (Vaswani et al., 2017) has gained
notoriety as an effective architecture for neural language models. This architecture is mainly
based on stacking multiple instances of self-attention on top of each other. The core idea of
the basic attention mechanism is that elements in one sequence are aggregated by multiplying
them with normalized scalars derived from another sequence of elements (Bahdanau, Cho,
and Bengio, 2015). If the scalar associated with an element is high, then the system is said to
pay attention to an element, since the result of the operation retains a large part of its content.
In the case of self-attention, both sequences are identical.

As opposed to RNNGs, self-attention directly relates each element in a sequence to each
other element in the sequence. This has the advantage that long-range dependencies between
elements are easier to resolve than in RNNs, where information can only flow through
the hidden states of the elements in between. However, operating on all pairs of elements
also comes with a runtime complexity that scales quadratically rather than linearly with
the sequence length. This issue can be partly alleviated by the fact that the computation of
attention for any one element to all other elements is predefined and not dependent on the
results of the attention computations of other elements, which makes the attention mechanism
easy to parallelize via matrix multiplication (Vaswani et al., 2017).

One of the most widely used models that successfully utilize the Transformer architecture
with a language modeling objective to provide useful contextualized word embeddings
is BERT (Devlin et al., 2019), whose pretrained representations can be used to achieve

state-of-the-art performance for numerous natural language understanding tasks.

2.2 Temporal Tagging

Temporal tagging is the task of recognizing and normalizing temporal expressions that occur
in a text. Temporal expressions are words or subsequences of words that refer to a certain
time. This definition of temporal tagging was established in the temporal shared task series
TempEval, the most recent installments of which are TempEval-2 (Verhagen et al., 2010) and
TempEval-3 (UzZaman, Llorens, et al., 2013).
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Temporal tagging is often segmented into the natural subtasks of Temporal Expression
Recognition (TER) and normalization. After temporal expressions have been recognized,
e.g. with a sequence labeling model predicting BIO labels, they have to be normalized to
a common time format. The desired output depends on the annotation schema that is used.
The TempEval series uses the XML-based TimeML TIMEX3 standard, which is based on
ISO 8601 (J. Pustejovsky et al., 2003). TIMEX3 requires the following annotations for a

temporal expression:
* EXTENT: Index of beginning and ending character of a temporal expression
* TYPE: Type of temporal expression (one of TIME, DATE, SET, DURATION)
* VALUE: String denoting time depending on type (e.g. "2004-11-22" for DATE)

The exact allowed VALUE strings for each TYPE of expression can be found in the TimeML
annotation guide (Sauri et al., 2006).

A TER-only system provides the extent of an expression, but not the value. A normalization-
only system outputs a value string, but relies on already existing extent annotations. Both
kinds of systems can additionally predict the type of an expression, however this is not always
the case. As a consequence, not all recognition systems and normalizations systems can be

combined to yield a working end-to-end temporal tagging system.

Existing Data Sets

There exist a wide variety of annotated data sets for the purpose of temporal tagging, an
overview of which can be found in Table 2.1. Annotated data sets exist for multiple languages,
however, as is often the case for natural language resources, the most common language is
English, followed by German and Spanish. There are three main annotation schemas for
temporal tagging that are currently in use: TIMEX3 (J. Pustejovsky et al., 2003), its defunct
predecessor TIMEX2 and SCATE (Bethard and Parker, 2016). TIMEX3 and TIMEX?2 are
older and more established, consequently most data sets use it for annotation and most
systems use it as the target format of normalization. It has been argued that SCATE is more
comprehensive and better suited to machine learning, since it models temporal expressions
as compositions of time entities, which allows for more coarse-grained output values than
the TIMEX3 VALUE attribute (Laparra, Xu, Elsayed, et al., 2018). However, SCATE has not
received widespread adoption in the community in the years since its conception in 2016, as

is evident by the fact that in 2020, only one available data set is using it.
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News

The domain in which temporal tagging systems are predominantly evaluated is news. News is
a particularly fruitful domain for temporal tagging, since it contains many precisely specified
temporal expressions referring to current events. Another plus is that the Document Creation
Time (DCT) is usually available, which makes inferring the normalized values for expressions
like "today" feasible.

TimeBank and AQUAINT (James Pustejovsky et al., 2003) are two English-language
data sets that contain documents mainly from newswire sources such as Associated Press,
transcribed broadcasts from organizations such as CNN and articles from Wall Street Journal.
The texts were annotated with TIMEX3 tags as well as annotations for other temporal tasks
such as temporal relation classification.

The TempEval-2 and TempEval-3 shared tasks are a major source of TIMEX3 annotated
news data sets in different languages. The TempEval-2 data set incorporates a subset of
62k annotated words from TimeBank, as well as annotated texts in Chinese, Italian, French,
Korean, and Spanish (Verhagen et al., 2010). Building on that, the English portion of
TempEval-3 reused a subset of the TempEval-2 data set and in addition added 33k words
from AQUAINT. They also annotated a number of texts from the same domain with two
different methods: 6k words were annotated manually by expert annotators, which the authors
call TempEval-3 Platinum. 666k words from the newswire corpus Gigaword (Napoles,
Gormley, and Durme, 2012) were annotated automatically with a weighted ensemble of

temporal tagging systems that were successful in previous competitions. This data set is

Table 2.1 Properties of existing temporal tagging data sets. It can be seen that most existing
data sets are in English and annotated with the TIMEX3 schema.

Domain Language Annotation Schema Tokens
TempEval-2 News English TIMEX3 63k
TempEval-3 News English TIMEX3 768k
TempEval-3 News Spanish TIMEX3 67k
KRAUTS News German TIMEX3 75k
PNT News English SCATE <95k
WikiWars Historical Narrations English TIMEX?2 120k
WikiWarsDE Historical Narrations German TIMEX?2 95k
PATE Voice Assistant Commands  English TIMEX3 Sk

Tweets Social Media English TIMEX3 20k
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called TempEval-3 Silver. In addition to these English data sets, TempEval-3 also provided
the opportunity to train and test systems on annotated Spanish data sets (UzZaman, Llorens,
et al., 2013).

KRAUTS (Strétgen, Minard, et al., 2018) is a German-language data set that contains
75k tokens from the German newspapers Zeit and Dolomiten. It was manually annotated
with TIMEX3 tags.

Parsing Time Normalizations (PNT) (Laparra, Xu, Elsayed, et al., 2018) is a subset of 968
temporal expressions from the English TempEval-3 data set, that is annotated with temporal
entities as specified in the SCATE schema (Bethard and Parker, 2016). In addition to that, it
also contains data from the clinical domain.

Historical Narrations

WikiWars (Mazur and Dale, 2010) is an English-language data set that contains TIMEX2
annotations for 22 Wikipedia articles about the course of various historical wars. In total,
it contains about 120k annotated tokens. Its German-language counterpart, WikiWarsDE
(Strotgen and Gertz, 2011), contains about 95k tokens with TIMEX?2 annotations.

Voice Assistant Commands

PATE (Zarcone, Alam, and Kolagar, 2020) is an English-language data set that contains about
5k tokens with 767 TIMEX3-annotated temporal expressions. The texts were crowdsourced
from voice assistant commands given in response to a scenario of an in-car intent such as the

rescheduling of an event. The resulting texts were annotated with TIMEX3 tags by an expert.

Social Media

Tweets (Zhong, Sun, and Cambria, 2017) is a manually annotated English-language data set
derived from 942 Twitter posts. Due to its social media provenance, the data set contains many
irregular grammatical structures and the texts typically exhibit a preference for minimum-

length words and abbreviations. The tweets were manually annotated with TIMEX3 tags.

Existing Systems

The SemEval shared task series TempEval (Verhagen et al., 2010; UzZaman, Llorens, et al.,
2013) served as a catalyst for the efforts to develop reliable temporal tagging systems and
provided a clear-cut task definition as well as a well-established benchmark data set for

temporal tagging. Both in the shared tasks and in their aftermath, numerous models were
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proposed to address the task of temporal tagging from many different perspectives. The
following represents an introduction to the most popular rule-based and data-driven systems
that were evaluated in TempEval-3 or proposed in later works. All systems are either end-
to-end systems that address both the subtasks of temporal expression recognition(TER) and
normalization, or partial systems that address only one of the subtasks. An overview of all
presented existing systems can be found in Table 2.2.

Rule-based systems that rely only on hand-crafted rules have been applied with great
success to temporal tagging. However, data-driven systems that use machine learning
techniques to learn parameters given training data are becoming increasingly competitive. In
the prediction of the value attribute, which identifies the time referred to in an expression,
hybrid systems that employ a combination of learned parameters and predefined rules are
considered state of the art.

In the subtask of TER, purely data-driven systems are slowly starting to catch up, but
are still inferior to the best rule-based models. Fully data-driven normalization systems
for TIMEX3 are currently not feasible with the available methods, since the task requires

predicting a fine-grained and precise string from a huge output space detailing the exact time.

Table 2.2 Properties of existing systems for temporal tagging. FT is the unaligned model
with FastText representations, BT is the unaligned model with BERT representations (Lange
et al., 2020). It can be seen that most existing systems normalize to the TIMEX3 schema.

Method Scope Annotation

Rule-based Data-driven Recognition Normalization Schema

HeidelTime v v v TIMEX3
SUTime v v v TIMEX3
SynTime v v TIMEX3
Timen v v TIMEX3
NorMA v v TIMEX3
UWTime v v v v TIMEX3
ManTIME v v v TIMEX3

Chrono v v v v SCATE

Timenorm v v v v SCATE
ClearTK v v TIMEX3
ANNTime v v TIMEX3
Lange et al. (FT) v v TIMEX3
Lange et al. (BT) v v TIMEX3
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That means that any system that focuses only on recognition must currently be accompanied

by a rule-based normalization system in order to solve the full task of end-to-end temporal

tagging.

Rule-based Systems

HeidelTime (Strotgen and Gertz, 2010) is a regular expression-based end-to-end system that
has been extended multiple times over the years to include an extensive rule set for more and
more languages and domains. In its most basic form, a rule in HeidelTime is a triple of a
regular expression used for recognition, an associated normalization function that outputs
the value attribute, and an associated type. These rules operate on tokens with associated
POS-tags that are grouped into sentences, so input texts are subjected to a preprocessing
pipeline of sentence splitting, tokenization and POS-tagging. HeidelTime can also be tuned
to match a new data set, domain or language by adjusting the rules based on positive and
negative examples. However, this cannot be considered a data-driven approach, since it
always requires some manual corrections (Strotgen and Gertz, 2015).

SUTime (Chang and C. Manning, 2012) is a regular expression-based end-to-end sys-
tem that is integrated in the Stanford CoreNLP pipeline (C. D. Manning et al., 2014) and
built on top of its TOKENSREGEX framework. SUTime iteratively builds internal temporal
representations by mapping tokens to temporal representations and temporal representations
to compositional temporal representation. Filtering rules are employed to remove tokens
that likely do not belong to a temporal expression. Like HeidelTime, SUTime operates on
POS-tagged tokens.

SynTime (Zhong, Sun, and Cambria, 2017) is a TER-only system that builds on the
regular expressions provided by SUTime, but introduces an additional layer of abstraction
by identifying relevant tokens with the syntactic types time token, numeral and modifier.
Hand-crafted heuristic rules are used to further merge the identified time tokens into time
segments and finally into time expressions. SynTime does not identify the type of temporal
expressions, only the extent. Like HeidelTime, SynTime has a protocol for the expansion
of the rule set given a text. However, since this mechanism has been shown to decrease
performance on some data sets, this work will only consider the unextended version of
SynTime.

Timen (Llorens et al., 2012) is a normalization-only system that uses an external knowl-
edge base as well as an external rule base to normalize recognized temporal expressions. The
knowledge bases were originally intended as a community-sourced universal resource for
temporal expression normalization, but the effort has since been discontinued. It predicts only

the value attribute of a given temporal expression and relies on the type for normalization.
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NorMA (Filannino, 2012) is a regular expression-based normalization-only system that
is based on the TempEval-2 system TRIOS (UzZaman and J. Allen, 2010). It predicts both
type and value for a given temporal expression. However, its rules are both hand-crafted and
hard-coded, which makes the value prediction brittle for texts outside of its intended domain.

Hybrid Systems

UWTime (Lee et al., 2014) is a partly data-driven end-to-end system that is based on
Categorical Combinatorical Grammars (CCGs) and operates on a combination of hand-
crafted and automatically generated lexicon entries. A CCG is defined by a lexicon, which
maps words to abstract categories and a set of combinators, which in turn provide rules for
how to combine the categories (Steedman, 1987). Some categories like those associated with
verbs denote functions that can be applied both forward and backward. Features for each
token are its context tokens, its POS, one of thirteen manually defined lexical groups as well
as the existence of determiners.

ManTIME (Filannino, Brown, and Nenadic, 2013) is a TER-only system that is based
on CRFs. The input features of the CRF are 94 hand-crafted morphological and syntactic
features as well as features derived from the ontology WordNet (Miller et al., 1990). They
also draw on knowledge from predefined collections of instances of a common word type,
so-called gazetteers. The output of the CRF are probabilities over BIO tag sequences, which
are postprocessed with a set of empirically derived thresholding rules. In TempEval-3,
the resulting expressions were normalized with the rule-based normalization-only system
NorMA.

Chrono (Olex et al., 2018) is a mostly regular expression-based end-to-end system that
normalizes to the SCATE annotation schema rather than TIMEX3, which means that it does
not predict the type and value of a temporal expression, but rather constructs a compositional
temporal entity for each temporal expression (Bethard and Parker, 2016). Features for
the rule-based recognition are the tokens, their POS tags and whether they are numeric or
temporal tokens as determined with hand-crafted regular expressions. Normalization is also
largely rule-based, but uses SVMs, Naive Bayes Classifiers, Feedforward Neural Networks
and Decision Trees to distinguish between periods and calendar intervals based on boolean
features derived from context words.

Timenorm (Laparra, Xu, and Bethard, 2018) is a partly neural end-to-end system that, like
Chrono, predicts SCATE entities rather than TIMEX3 tags. The authors propose two models
based on character-level and word-level GRUs with different activation functions. Next to
the tokens themselves their Unicode categories and POS tags are utilized. For normalization

to SCATE entities, a rule-based system is used. In a further extension of Timenorm (Xu,
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Laparra, and Bethard, 2019), pretrained character-level FLAIR embeddings are used as input

features, which leads to a significant increase in performance.

Data-driven Systems

ClearTK (Bethard, 2013) is a TER-only system that uses CRFs, support-vector machines
and logistic regression to predict BIO labels. The input features are a token’s stem, POS
tag, Unicode categories as well as additional features derived from a small set of time-word
gazetteers. In TempEval-3, the resulting expressions were normalized with the rule-based
normalization-only system Timen.

A popular neural TER-only architecture is the combination of LSTMs and CRFs with
BIO-style output labels. This architecture is inspired by successful systems for the related
task of NER (Lample et al., 2016). ANNTime (Etcheverry and Wonsever, 2017) use LSTMs
with GloVe word embeddings as input features and BILOU output format. More recently,
Lange et al. use a neural LSTM-CREF architecture and experiment both with static FastText
embeddings and contextualized BERT word representations as input features (Lange et al.,
2020). In order to produce a multilingual model, they additionally experiment with an

embedding alignment step and jointly train their system on multiple languages.

2.3 Knowledge Augmentation

Supervised machine learning can only learn to effectively address tasks for which there
is a sufficient number of labeled examples available. While the amount of annotated text
for temporal tagging in general is small compared to other tasks, this issue becomes really
problematic at the token level. Named temporal expressions such as rare holidays may by
chance never appear in the training data, but occur in the test data. In fact, it is likely that
many named temporal expressions never occur in train data sets of the size that is currently
used (Brucato et al., 2013). In addition to that, text phrases such as event names that only
refer to a unique time given their context and external knowledge can sometimes only be
interpreted correctly with background knowledge (Kuzey, Setty, et al., 2016).

One approach to alleviating this issue is incorporating external knowledge, which could
contain e.g. information about all holidays. Many existing temporal tagging systems already
have included this kind of knowledge, either explicitly as additional features in the case
of data-driven models (ManTIME, ClearTK) or implicitly as part of hand-crafted rules
(HeidelTime, SynTime). Augmenting neural systems with external knowledge has proven to
be a successful strategy for many NLP tasks (K M, Basu Roy Chowdhury, and Dukkipati,
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2018), such as coreference resolution (H. Zhang et al., 2019), literature retrieval (Zhao et al.,
2019) and named entity recognition (Seyler et al., 2018).

Knowledge augmentation for neural models usually involves a retrieval step from an
external knowledge source such as a knowledge graph or another form of knowledge base

such as sets.

Graph-based Knowledge

In the case of graph-based knowledge, a context-based embedding method like the one
proposed in Word2vec by Mikolov et al. is used to represent nodes or relations between
nodes as real-valued vector representations (K M, Basu Roy Chowdhury, and Dukkipati,
2018). Another method to effectively integrate graph-based knowledge in neural models are
the contextualized word representations derived from the pretrained knowledge-augmented
neural language model KnowBERT (M. E. Peters et al., 2019). These word representations
are enriched with graph-based knowledge retrieved from WordNet (Miller, 1995) as well as
Word2vec-like embeddings derived from co-occurrence statistics of the titles and descriptions
of pages in the online encyclopedia Wikipedia (Ganea and Hofmann, 2017). The resulting
knowledge-augmented BERT representations have been shown to lead to improvements in
many natural language understanding tasks including the sequence labeling task NER(M. E.
Peters et al., 2019).

Set-based Knowledge

For knowledge bases that are set-based rather than graph-based, vectors can be derived
e.g. by learning representations from boolean indicators of occurrence of a given sequence
in the knowledge base. One common set-based knowledge source in natural language
understanding systems are gazetteers, collections of instances of a common type. Set-based
knowledge can also be used to compute statistics that are directly introduced as numerical
features, e.g. the probability of a token being linked to any named entity Wikipedia page
for the task of NER. (Seyler et al., 2018). This kind of knowledge would not be considered
graph-based, since it does not really exploit the graph structure in the hyperlinks but only the

boolean indication of a token being part of a link.



Chapter 3
Resources

In order to develop and evaluate a supervised knowledge-augmented system, at least three
resources are necessary: A train data set to learn the parameters of the system, a test data
set to evaluate the performance of the system, and a knowledge source from which auxiliary
information about related to the examples in the train and test data sets can be retrieved. The
following will give an overview of the data sets and knowledge sources that were used in this

work.

3.1 Data Sets

In the experiments, all systems are evaluated on TIMEX3 data sets from the news and voice
assistant commands. The TIMEX3 schema is chosen because most existing data sets are
encoded in TIMEX3 and most existing systems normalize to it. In order to do the kind of
comprehensive evaluation and comparison with existing systems that is the objective of this
work, it is therefore necessary to use the predominant TIMEX3 schema.

The news domain is selected because of its status as the de-facto default domain of
temporal tagging, as illustrated by the large number of richly annotated data sets and highly
performant systems for temporal tagging on news data. Precisely due to the fact that most
existing systems were created with the news domain in mind, it is interesting to evaluate
them on a domain that differs from news in many core properties, voice assistant commands.
When talking to a personal assistant, the sentences are on average shorter, the vocabulary
is simpler and temporal expressions more often refer to the future rather than to the past
(Zarcone, Alam, and Kolagar, 2020). Furthermore, successful knowledge augmentation
for personal assistants would open up the possibility of personalized knowledge bases that

ensure that personalized events can be successfully recognized and normalized, e.g. by using
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a personal calendar as a knowledge base. Aggregated descriptive statistics about the two data

sets that were used and their differences can be found in Table 3.1.

News Domain

For the news domain, the TempEval-3 (UzZaman, Llorens, et al., 2013) data set is chosen,
since it is by far the largest news data set available at 768k tokens and is well-established as
a benchmark data set for temporal tagging. The train data consists of 95k human-annotated
tokens from TimeBank and AQUAINT. In addition to that, there is TempEval-3 Silver, which
contains 666k words from the newswire corpus Gigaword (Napoles, Gormley, and Durme,
2012) that were annotated automatically with a weighted ensemble of temporal tagging
systems that were successful in previous competitions. Previous works (Bethard, 2013)
have cast doubt on the quality of both the AQUAINT portion and the machine-generated
Silver portion of the TempEval-3 train data, with some authors going as far as manually
fixing the mistakes (Lee et al., 2014). However, its large size makes the TempEval-3 data set
well-suited to machine learning methods that require a large number of training examples
such as neural networks. All systems are evaluated against the annotated ground truth in the

expert-annotated test data set TempEval-3 Platinum with 6k tokens.

Voice Assistant Commands Domain

For the voice assistant commands domain, the PATE (Zarcone, Alam, and Kolagar, 2020)
data set is selected. Apart from being a completely different domain, it is minuscule in size
compared to TempEval-3, which means the systems are evaluated in a low-resource setting.
Like TempEval-3, the annotations for PATE are produced by a human expert. Four out of
480 commands had to be discarded, since their unusual syntactic structure led to irreparable

Table 3.1 Descriptive statistics of used temporal tagging data sets. Total numbers were
estimated from the annotated data set when not specified by the authors (UzZaman, Llorens,
et al., 2013; Zarcone, Alam, and Kolagar, 2020). It can be seen that TempEval-3 and PATE
differ in many aspects, the most prominent of which are absolute size, density of temporal
expressions and average sentence length.

Total Number Average per Sentence

Sentences Temp. Expressions Tokens Temp. Expressions Tokens

TempEval-3 38 752 17 427 768 075 0.45 19.82
PATE 499 767 5633 1.54 11.29
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errors in some of the rule-based systems. Empty content tags, which only have the attributes
value and type but no extent, were likewise removed because they are not supported by most
of the systems. Due to the small size of PATE and the absence of a canonical train-test split,
the data set is split into seven complementary chunks of 68 commands. The commands
for each split are sampled randomly without replacement and the splits are kept fixed for
all experiments. Predictions for each chunk are made with systems that are trained only
on the other six chunks, effectively implementing a sevenfold crossvalidation procedure.
HeidelTime has a specific setting intended for use with colloquial corpora, however, since
preliminary experiments showed that it performed worse on PATE than the default setting, it

was not used in the experiments.

3.2 Knowledge Sources

While a great wealth of human-curated structured knowledge is available in freely available
knowledge graphs such as YAGO (Suchanek, Kasneci, and Weikum, 2007) and DBPedia
(Auer et al., 2007), most of it is entity-centric and is not consistently annotated with temporal
information (Gottschalk and Demidova, 2019). However, many existing temporal tagging
systems, both rule-based and data-driven, already rely on human knowledge. In many cases,
this knowledge is hard-coded in rules and difficult to extract, but some developers choose to
intentionally expose their knowledge base in order to make their systems more accessible
and modifiable. These exposed knowledge bases are often stored in the form of set-like
collections. The following provides an overview of both the set-based knowledge sources

and the graph-based knowledge sources that were used in this work.

Set-based Knowledge

Over the years, numerous temporal tagging systems have been proposed. Most of them
include hand-engineered rules that are meant to encode the kind of knowledge that is
necessary for temporal expression processing. However, some of the larger rule-based
systems store their knowledge in separate folders in order to avoid rule duplication. Since
attempts to centralize these results did not catch on, each system has built from the ground
up its own set of resources that encode this kind of knowledge, and covers a slightly different
share of the knowledge necessary to recognize and normalize temporal expressions (Llorens
etal., 2012).

The most often exposed form of knowledge base is gazetteers. They are used to gen-
erate features for the data-driven systems ManTIME and ClearTK, and also in the form of
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collections of regular expressions in the rule-based system HeidelTime. They are publicly
available and are by design meant to encode mostly temporal knowledge, although some
systems also include general world knowledge in their gazetteer as examples of expressions
that are not temporal.

HeidelTime is perhaps the most comprehensive temporal tagging system, with support
and dedicated resources for over 200 languages (Strotgen and Gertz, 2015). The developers
explicitly expose their language-dependent resources! in the form of regular expressions that
are grouped into 78 files by semantic context. There are sets of named temporal events such
as "during the 10th National Hockey League All-Star Game" as well as sets of time tokens
such as names of months or holidays. It also has semantic groups that indicate temporal
ordering, such as the words "next" or "last". As all HeidelTime resources are time-related, it
can be regarded as a set-based source of purely temporal knowledge.

The developers of ManTIME (Filannino, Brown, and Nenadic, 2013) make their custom
gazetteers” available online as well. Like HeidelTime, these gazetteers are grouped into 13
files by content. Groups include time-related event names such as world festival names, but
also many sets of tokens that are explicitly not time-related and that might enable a system
to increase its accuracy by filtering out those non-temporal tokens at an early stage. Such
negative-example gazetteer files are e.g. human names and named locations around the
world. The ManTIME gazetteers interestingly also include a semantic group that contains
the most common 200k words in the English language. They do not specify their intention,
but perhaps these features can be used to identify rare words and names of unknown entities
by exclusion. ManTIME resources are a set-based knowledge source of both general world
knowledge and temporal knowledge.

In sum, HeidelTime resources are used as an example of a set-based temporal knowledge
source, while ManTIME resources are used as an example of a set-based knowledge source
that contains both general and temporal knowledge.

Graph-based Knowledge

Knowledge graphs can model a wide range of information about entities and their relations.
There exist a number of large-scale projects to construct knowledge graphs that encode as
much general or specific world knowledge as possible (Nickel et al., 2016). Popular freely
available examples of such general knowledge graphs include DBPedia (Auer et al., 2007),
Wikidata (Erxleben et al., 2014) and YAGO (Suchanek, Kasneci, and Weikum, 2007), which

is an attempt to unify information from Wikipedia, WordNet and other sources. WordNet

Thttps://github.com/Heidel Time/heideltime/tree/master/resources/english/repattern
Zhttps://github.com/filannim/ManTIME/tree/master/mantime/data/gazetteer
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(Miller, 1995) is a graph-like lexical knowledge base that encodes information about word
senses. Although it is not their main focus, these general knowledge graphs in some cases also
encode temporal knowledge about events. Furthermore, explicitly non-temporal information
could also be useful for temporal tagging, since it can theoretically enable systems to ignore
non-temporal tokens.

There also exist a few knowledge graphs that are specifically tailored to temporal tasks.
The EventKG (Gottschalk and Demidova, 2019) builds on the previously mentioned general
KGs, but focusses specifically on the collection and distillation of knowledge about events
and temporal relations. Similarly, the Temporal Knowledge Base (Lacroix, Obozinski, and
Usunier, 2020) is a subset of Wikidata that focuses on triples that contain timestamps that
indicate a temporal range for which a given relation is valid. However, these temporal
knowledge graphs mostly encode knowledge about events, which means they are not likely
to be useful in domains that reflect day-to-day topics rather than political or historical events.

The neural language model KnowBERT (M. E. Peters et al., 2019) has been augmented
both with graph-based knowledge from WordNet and with entity-centric knowledge about
Wikipedia entities. The pretrained model made available by M. E. Peters et al. is used for this
purpose. Since KnowBERT’s weights are not finetuned any further, the knowledge injected
into the representations prerserved and the representations can be considered a source of
purely general knowledge.

In sum, KnowBERT representations are used as an example of a graph-based knowledge
source that contains mostly general knowledge which is encoded in Wikipedia descriptions
or in the graph structure of WordNet.



Chapter 4

Methodology

Since no methods for neural temporal expression normalization have been proposed yet, this
work focuses on Neural TER (NTER) systems and techniques to extend them to Knowledge-
Augmented NTER (KANTER) systems. The NTER systems can be combined with a
rule-based normalization system to form a complete end-to-end temporal tagging system. In
the following, a baseline NTER system will be presented as well a KANTER system that can

integrate external knowledge from set-based and graph-based sources.

4.1 Neural Temporal Expression Recognition

Similar to previous work on neural methods for temporal tagging (Etcheverry and Wonsever,
2017), the proposed NTER architecture uses LSTMs as the main sequence processing module.
In line with the unaligned model of Lange et al., the predicted labels are contextualized with a
CRF as a top layer, yielding a LSTM-CRF architecture, which has already been applied with
great success to many related sequence labeling tasks such as NER (Lample et al., 2016).

As input, the system accepts tokenized sentences. The tokens are embedded using
pretrained word representations and fed into a LSTM-CREF architectrue, which outputs labels
from the set of all meaningful combinations of BIO tags with each TYPE. Consequently, there
are nine possible labels for each token:

e B-TIME, I-TIME

* B-DATE, I-DATE

B-SET, I-SET

B-DURATION, I-DURATION

* 0 (not a temporal expression)
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A sequence of tokens labeled with these BIO labels can be transformed to TIMEX3-
annotated text with a simple mechanism that takes into account "B-" labeled tokens as the
start of an EXTENT, the last consecutive "I-" label as the end of the EXTENT and infers the
TYPE form the label type. The result is a text with TIMEX3 tags that have an EXTENT and
TYPE, but no VALUE, thereby fulfilling the task of TER. The overall structure of the NTER

architecture can be seen in Figure 4.1.

Word Representations

Pretrained general-purpose word vectors are used to bootstrap the input features of the
system, since the task of TER typically lacks both the sufficient amount of data and a suitable
objective to learn semantic word representations on the fly. Following previous work by
Lange et al., both static and contextualized word representations are considered.

For static word representions, a real-valued neural embedding layer is initialized with
pretrained word vectors for the two million most frequent words. The weights of this
neural embedding are trained jointly with the system in order to focus the representations
on temporal aspects of token meanings. The employed word vectors of dimensionality 300
are downloaded from the authors of Word2vec (Mikolov et al., 2013), GloVe (Pennington,
Socher, and C. Manning, 2014) and FastText (Bojanowski et al., 2017), who induced them
by training their models on corpora with vast amounts of web data such as Common Crawl!.

The pretrained language model BERT (Devlin et al., 2019) is used to obtain contextualized
word representations. Following the methodology Devlin et al. use for feature-based NER,
BERT is not finetuned, but instead used as a frozen feature-extractor. BERT separates
tokens into subtokens using WordPiece tokenization (Wu et al., 2016), which means it may
generate multiple representations for a single word. The concatenation of the activations of
the last four layers of BERT for the first sub-token is taken to be the representation of each
token, as recommended by Devlin et al. This initially yields word vectors of dimensionality
4.768 = 3072, which is reduced to 300 using a learned FFNN to ensure a representational
capability that is comparable to that of static word representations.

Inspired by the successes of Xu, Laparra, and Bethard with contextualized character
embeddings, each character in each word can optionally also be embedded with learned
randomly initialized vectors of dimensionality 50. The representations of the characters in a
word are then concatenated and contextualized by applying a Convolutional Neural Network
(CNN) with a window size of 3 to extract local character-level trigram features. The trigram

representations for each word are aggregated with a maxpool operation over all characters

Thttps://commoncrawl.org/
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On Tuesday , 29th

Fig. 4.1 Architecture of NTER system with example sentences. Each word in the sequence is
first represented and then contextualized in the bidrectional LSTM. A single FFNN maps
eachs resulting intermediate word representation to probabiltities over all possible labels.

The CRF contextualizes the intermediate predictions and the Viterbi algorithm yields the
final predicted label sequence.

and concatenated with the word representations. A similar setup has been shown to perform
well on the related tasks of NER and POS tagging (Ma and Hovy, 2016).
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Fig. 4.2 NTER static word representation module including character embeddings.

A visualization of the architecture and dimensionality of the static and contextualized

word representation modules in NTER can be found in Figures 4.2 and 4.3.
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Fig. 4.3 NTER contextualized word representation module including character embeddings.

LSTM

The employed LSTM architecture follows closely the architecture described by Lange et al.
It is bidirectional, which means there are two LSTM units that consume the sequence and
whose hidden states for each word are concatenated to yield contextualized intermediate
word representations. Since every representation should be exposed to information from both

previous and later words, one unit consumes the sequence in the original order, while the
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other consumes it in reverse order (Jurafsky and Martin, 2009). Each unit yields a hidden state
of dimensionality 128, which leads to a dimensionality of 2 - 128 = 256 for the intermediate
word representations. A dropout of 0.5 is applied to these representations in order to prevent
overfitting, before a learned FFNN is used to predict intermediate probabilities for each label

from the intermediate token representations.

Conditional Random Field

The final label probabilities are obtained by contextualizing the intermediate predictions with
a linear-chain CRF (Lafferty, McCallum, and Pereira, 2001). Linear-chain CRFs can be
considered extensions of HMMs with weaker independence assumptions for the input space
(Klinger and Tomanek, 2007), which is sensible in the case of a LSTM-CREF architecture
given that the CRF input stems from representations that were exposed to context from both
directions in the LSTM stage. Nevertheless, further contextualization of the label predictions
has been shown to perform better than simply normalizing the intermediate predictions with
softmax (Yang, Liang, and Y. Zhang, 2018). This is also intuitive for the BIO label set, since
it encompasses a grammar-like ordering that makes some subsequences of labels illegal, such
as an "I-" label without a preceding "B-" label (Lample et al., 2016).

A CRF computes the score for a sequence of labels given a sequence of elements
by multiplying arbitrary weighted feature functions that operate on the previous label, the
current input and the current position for each element in the sequence (Klinger and Tomanek,
2007). In practice, in the LSTM-CREF architecture this is implemented through addition in
exponential space of values from a real-valued transition score matrix to the input features.
The transition score matrix contains bigram compatibilities between labels and is learned
during training, so one would expect the bigram compatibility of e.g. the label subsequence
"O", "I-DATE" to be low, while "B-DATE", "[-DATE" would be high.

The CREF is trained by maximizing the log-probability of the correct label sequence,
which at the same time minimizes the log-probability of incorrect label sequences, since
sequence probabilities are normalized via softmax (Lample et al., 2016). During inference,
the Viterbi algorithm is used to yield the most probable label sequence given the intermediate
predictions of the LSTM (Bishop, 2006).
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4.2 Knowledge-augmented Neural

Temporal Expression Recognition

In order to make the systems as comparable as possible, the KANTER system employs the
exact same methodology and parameters as the baseline NTER system and only modifies
the token-level representations by injecting external knowledge. In that way, the KANTER
system can retain the strengths of the baseline system and learn to only draw on the knowledge

in cases where it is useful.

Set-based Knowledge

Given set-based knowledge in the form of semantically grouped gazetteers, they are converted
into disjunctive regular expressions. The individual expressions may be single words, such
as the time-token "hour", or multi-word expressions such as the holiday "Assumption of the
Blessed Virgin Mary into Heaven". These disjunctive regular expressions are applied to the
input sentences in order to yield token-level boolean features that indicate whether a token
belongs to an expression in a semantical group or not.

The boolean membership features are reduced to a single categorical feature by assigning
a null label if the token is part of no semantical group and otherwise selecting the most
relevant matching semantical group according to a predefined hierarchy. This hierarchy is
computed based on the number of words in the regular expression, with the longest regular
expressions having the highest priority. The intuition behind this is that expressions with
more words are generally more specific than expressions with fewer words and should
therefore supersede them.

Motivating examples are the phrases "4th of July" and "Easter island". As a holiday, the
phrase "4th of July" has a special meaning that goes beyond what is captured in the time
tokens "4th" and "July", although this would likely not yield to an error in a recognition
system, since both are temporal expressions. While "Easter" on its own usually indicates
a time, in the context of the location in the Pacific Ocean "Easter island" however, it does
not. Therefore, if the token "Easter" is flagged as a time token, it is likely to lead to
misclassifcation. Given that the information that "Easter island" belongs to the semantic
group of locations is available, it should thus supersede the information that "Easter" is a
time token.

A similar phenomenon of supersedence of temporal scopes was noted in previous lit-
erature (Kuzey, Strotgen, et al., 2016). The practice of selecting the longest match in a

gazetteer as a categorical feature has also been employed in previous work (Seyler et al.,
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2018), although not with this explicit motivation. Looking for shorter expressions only after
the computationally less expensive search for larger strings has not yielded a match is also
reminiscent of cascading classifiers for object detection, which consider more expensive
classifiers only after lightweight classifiers have not come to a definitive conclusion (Viola
and Jones, 2001).

The resulting categorical feature is represented numerically using a randomly initialized
neural embedding of dimensionality 50, whose weights are learned during training. These
knowledge category embeddings are meant to represent both the information that the token
belongs to a certain semantic group and that the fact that the token does not belong to any of
the semantic groups with a higher priority. Compared to representation as one-hot encoded
vectors that would encode the same information, the projection into a space with 50 dimen-
sions represents a dimensionality reduction for the 78 semantic groups in HeidelTime, which
is expected to encourage the filtering of information that is not useful. For the 13 ManTIME
groups, an embedding in 50 dimensions correspond to a dimensionality expansion, however
in ManTIME there are both groups that are expected to correlate positively with temporal
expressions, such as names of festivities, and groups that are expected to correlate negatively
with temporal expressions, such as names of countries or persons. As a consequence, it is a
sensible precaution to provide more representational space than strictly necessary for Man-
TIME categories, since positively and negatively correlated features might have to be stored
in a disentangled (Liao et al., 2020) space in order to be useful. The knowledge embedding
dimensionality is also intentionally kept fixed across different knowledge sources in order to
enable comparisons of the content of the knowledge sources without dimensionality as an
additional influence.

Like character embeddings, the knowledge embeddings are concatenated to the pretrained
word representations before feeding them into the LSTM-CRE. This setup is intentionally kept
as general as possible to allow for the integration of arbitrary knowledge-derived categorical
features. A visualization of the architecture and dimensionality of the knowledge-augmented

static word representation module in KANTER can be found in Figure 4.4

Graph-based Knowledge

Given graph-based knowledge in the form of triples, a method is needed to select the relevant
node in the graph and to embed the discrete information about the selected node and its
relations as real-valued vectors for use in the neural system. Previous work has shown that
the effective training of both the retrieval and embedding mechanism requires more annotated

data than available for temporal tagging and ideally supervision that is directly related to
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Fig. 4.4 KANTER contextualized word representation module including character and
knowledge embeddings.

the entity-based knowledge in the graph to ensure a robust learning signal for retrieval and
embedding (K M, Basu Roy Chowdhury, and Dukkipati, 2018).

Therefore, the KANTER system uses the pretrained knowledge-augmented language
model KnowBERT (M. E. Peters et al., 2019) instead of training its own graph retrieval and
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embedding mechanism. KnowBERT is a version of BERT that has been pretrained on an
entity linking task and on a word sense disambiguation task in order to encourage the model
to incorporate injected information from WordNet (Miller, 1995) and the online encyclopedia
Wikipedia.

For the graph-based WordNet, TuckER relation embeddings (Balazevic, C. Allen, and
Hospedales, 2019) are used to induce embeddings over the relations of a given set of
synonyms, while sentence embeddings (Subramanian et al., 2018) are used to encode its
gloss, which is a brief definition of a word sense. The resulting vectors are concatenated and
injected into BERT before the last layer. For Wikipedia, the page titles and their description
texts are used to create entity embeddings with a training objective similar to that of Mikolov
et al. in Word2vec (Ganea and Hofmann, 2017). The Wikipedia information is injected into
BERT before the penultimate layer. Given that the knowledge is injected only in the last few
layers, M. E. Peters et al. use only the activations of the last layer as contextualized token
representations, yielding real-valued vectors of dimensionality 768 (M. E. Peters et al., 2019).
As with BERT, these representations are reduced to dimensionality 300 in KANTER using a
learned FFNN to ensure comparable representational capabilities.

4.3 Evaluation

The evaluation metrics defined TempEval-3 are widely considered standard for the evaluation
of temporal tagging. When evaluating the extent of temporal expressions, a distinction is
made between strict matches, where the predicted character span matches the annotated
character span exactly, and relaxed matches, where there is only a partial overlap between
the spans. For the evaluation of the attributes type and value, all relaxed matches between
annotations and predictions are compared (UzZaman, Llorens, et al., 2013).

An instance of predictions and annotations of TIMEX3 tags can be found in Example
4.1. The extent attribute is implied by the position of the open and closing tags, while the
attributes type and value are written inside the opening tag. Example 4.1 also highlights
some of the challenges that TER systems face, such as the problem that the falsely predicted

extent on its own also constitutes a valid temporal expression.

Example 4.1 Prediction (P) and ground truth (T) for TIMEX3 annotations of a temporal
phrase.

P: It was <TIMEX3 type="DATE" value="P2Y"> two years </TIMEX3> ago
T: It was <TIMEX3 type="DATE" value="2011"> two years ago </TIMEX3>
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The instance in Example 4.1 would be evaluated as follows by the different metrics:

* Strict Match EXTENT: Prediction false, since tags imply different character spans

* Relaxed Match EXTENT: Prediction true, since tags imply overlapping character spans
* TYPE: Prediction true, since relaxed match EXTENT and TYPE are equal

e VALUE: Prediction false, since relaxed match EXTENT but VALUE is different

The TempEval-3 evaluation protocol aggregates the boolean comparison results for all
annotated and predicted temporal expressions into a F1 score, which is calculated as the
harmonic mean of precision and recall:

2 - precision - recall

fi=

precision+ recall

For the extent, precision and recall are defined as follows:

ST ‘pred Mimatch annot\
PreciSiONextent =
|pred|
recall — ‘p red Nparch ann0t|
extent ‘annOt |

Since the type and value attributes are only compared for those predictions with relaxed

matching extent, a conditional term is added to the precision and recall formulas for those
attributes:

. d
. [{x € (pred Npaenannot) i xP7 xamot |
PreciSion s ripyte = matc ored] attribute — *attribute
. d
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|annot|

For the F1 score of these attributes, the conditional term means that the attribute F1 score
is essentially equivalent to the product of extent F1 score and attribute accuracy (UzZaman,
Llorens, et al., 2013).

Relevant metrics for TER are strict match extent F1, relaxed match extent F1 and relaxed
match type F1. The overall task of end-to-end temporal tagging is additionally evaluated
with relaxed match value F1 score, which is the result of comparing the normalized value
attribute to the ground truth as annotated in the data set.



Chapter 5
Experimental Setup

The following describes experiments that aim to evaluate the proposed NTER and KANTER
methods, replicate the reported results of existing temporal tagging baseline systems and
compare all systems on the task of end-to-end temporal tagging in the domains of news and
voice assistant commands. All systems are evaluated both on the canonical train-test split of
the large TempEval-3 news data set and with crossvalidation on the seven splits of the smaller
PATE voice assistant commands data set. The following describes the evaluated systems and

the used configurations in detail.

5.1 Systems

Since the used data sets are annotated with the TIMEX3 schema and the proposed NTER
and KANTER systems normalize to the TIMEX3 schema, the choice of existing temporal
tagging systems to evaluate is restricted to TIMEX3 systems. In Table 5.1, an overview of
the reported performances of the existing systems on TempEval-3 test data can be found.
Systems are selected from this pool with the goal of both comparing NTER and KANTER
against the most successful systems as well as at least one system from each type of approach.

Based on performance, the rule-based TER-only system SynTime (Zhong, Sun, and
Cambria, 2017) and the CCG-based end-to-end system UWTime (Lee et al., 2014) are
chosen, since they are each considered state of the art on TempEval-3 test data with regards
to two relevant metrics. HeidelTime (Strétgen and Gertz, 2010) serves as a representative
of purely rule-based temporal tagging systems, due to its robust performance and extensive
coverage of different domains and languages. Furthermore, ClearTK (Bethard, 2013) is
selected to represent traditional non-neural machine learning methods such as support vector
machines and logistic regression. The neural TER systems ANNTime and those presented by

Lange et al. are not publicly available, so the proposed NTER method is chosen to represent
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the existing neural methods in the experiments. This is reasonable, since the architecture of
the proposed NTER system is very similar to existing neural methods in that it also relies on
pretrained word representations, LSTMs and CRFs (Lange et al., 2020).

For existing systems, the publicly available implementations provided by the authors are
used with default hyperparameters. The NTER and KANTER systems are implemented using
the established Open Source Sequence Labeling Toolkit! (Yang and Y. Zhang, 2018) based on
PyTorch (Paszke et al., 2019) with default hyperparameters of the toolkit, which are adopted
from a detailed survey of hyperparameter settings for sequence labeling tasks reported
in previous work (Reimers and Gurevych, 2017a). Contextualized word representations
are derived using the Transformers® (Wolf et al., 2020) library with the pretrained model
bert-base-cased in the case of BERT and the authors’ implementation® with the pretrained
model knowbert-w+w in the case of KnowBERT (M. E. Peters et al., 2019). The optimizer
Adam (Kingma and Ba, 2014) is used to train the parameters over 50 epochs, with an initial
learning rate of 0.0001 that is subject to continuous decay. Early stopping on validation data is
not employed, since there is no designated validation data available and the comparatively low
number of training epochs combined with the dropout rate of 0.5 should prevent overfitting.

'https://github.com/jiesutd/ NCRFpp
Zhttps://github.com/huggingface/transformers
3https://github.com/allenai/kb

Table 5.1 Reported F1 scores of TIMEX3 systems on TempEval-3 test data with TempEval-3
evaluation protocol. FT is the unaligned model with FastText representations, BT is the
unaligned model with BERT representations. Results marked with "-" were not reported by
the authors. Best results for each metric are underlined.

Extent Type Value
Strict Relaxed Relaxed Relaxed

HeidelTime 81.34 90.30 82.09 77.61
SUTime 79.57 90.32 80.29 67.38
SynTime 92.09 94.96 - -

UWTime 83.10 91.40 85.40 82.40
ManTIME 74.33 89.66 77.39 68.97
ClearTK 82.71 90.23 84.20 64.66
ANNTime 79.15 - 74.04 -

Lange et al. (FT) 68.36 79.14 72.13 -

Lange et al. (BT) 73.09 84.34 75.50 -
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For the TER-only systems SynTime, ClearTK and (KA)NTER, the existing rule-based
normalization system Timen* (Llorens et al., 2012) is used on top to form complete end-to-
end temporal tagging systems. In the case of SynTime, the regular-expression based NorMA>
(Filannino, 2012) is additionally employed in order to predict the type attribute, since Timen
requires it and SynTime does not provide it.

To summarize, the following systems and implementations are evaluated:
« UWTime®
* SynTime’ + NorMA® + Timen*

Heidel Time®

ClearTK® + Timen*

NTER!? + Timen*

KANTER!?3 + Timen?*

5.2 Experiments

First, all combinations of word representations and character embeddings in the baseline
NTER system are evaluated. With the four presented word representation methods Word2vec,
GloVe, FastText, and BERT and the two options of using character embeddings or not using
character embeddings, this yields 4 -2 = 8 NTER configurations. Numerical hyperparameters
are not tuned, since the goal is not to find the best possible neural system, but to establish a
working baseline NTER system in order to investigate the effects of knowledge augmentation.

After that, the KANTER system is evaluated by adding KnowBERT with and without
character embeddings to the existing NTER configurations and combining each NTER
configuration with either no knowledge embeddings, or those derived from ManTIME and
HeidelTime gazetteers. This results in (8 +2) -3 = 30 evaluated KANTER configurations.
The subset of eight configurations that was already evaluated in the NTER experiments is
not evaluated again.

Given one training run on TempEval-3 and seven training runs on the PATE splits, the total
number of experiments needed to evaluate each configuration once is (1+7) - (8 +22) = 240.

“https://github.com/leondz/timen
Shttps://github.com/filannim/timex-normaliser
®https://bitbucket.org/kentonl/uwtime/
"https://github.com/xszhong/syntime
8https://github.com/Heidel Time/heideltime
*https://github.com/ClearTK/cleartk
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Due to this already large number of experiments, each NTER and KANTER configuration is
evaluated only once based on a single training run per data set or data set split.

Finally, the four existing temporal tagging systems are evaluated on TempEval-3 and
the PATE splits, which leads to (14 7) -4 = 32 further experimental runs. The great size
of the TempEval-3 train data set presents a disadvantage for existing systems that were
designed with smaller data sets in mind. For instance, UWTime is unable to handle the high
memory consumption of the full TempEval-3 training data set and can only be trained on the
human-generated subsets TimeBank and AQUAINT and not on the large machine-generated
subset TempEval-3 Silver. Since this observation is also consistent with the choices Lee
et al. when training on TempEval-3 data, UWTime is trained only on the human-generated
portion of the TempEval-3 training data set. Similarly, Bethard reports worse results when
training on the full TempEval-3 train data set rather than only on the human-annotated subset.
However, since their system ClearTK can handle the full amount of data and it is desirable
for all systems to have been exposed to the same data to ensure comparability, ClearTK is
nevertheless trained on the full TempEval-3 train data set.

The official TempEval-3 evaluation script!'”

is used to follow the TempEval-3 evaluation
protocol and calculate the evaluation metrics. For TER, the metrics strict extent F1, relaxed
extent F1 and relaxed type F1 are relevant, the most important metric for end-to-end temporal
tagging is relaxed value F1. It should be noted that the end-to-end performance is highly
dependent on the performance of the previous TER step, since the most easily recognizable

expressions are often also the most easily normalizable expressions.

1%https://github.com/naushadzaman/tempeval3_toolkit
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Chapter 6

Results

In the following, results of experiments with the NTER and KANTER systems on the task of
TER will be presented and put in context with reported scores of other neural TER systems
where available. After that, results of end-to-end temporal tagging experiments with the
best NTER and KANTER systems combined with the existing rule-based normalization
system Timen will be compared with the results of experiments with existing rule-based and

data-driven systems.

6.1 Neural Temporal Expression Recognition

As can be seen in the results on the TempEval-3 news data set in Table 6.1, pretrained
contextualized BERT representations seem to be the most effective word representations for
NTER in all metrics, which is consistent with previous literature both on temporal tagging
(Lange et al., 2020) and other natural language processing tasks (Devlin et al., 2019). Among
the static word representations, GloVe yields the best results for extent identification, which is
consistent with the superior performance of ANNTime over the systems proposed by Lange
et al. as measured by strict match extent F1 score.

In absolute terms, the proposed NTER system overall seems to perform much better than
previous neural TER systems with similar word representations. These differences can partly
be explained by differences in the architectural choices and training protocols. ANNTime uses
only a LSTM architecture, not LSTM-CREF. Lange et al. employ a LSTM-CRF architecture,
but train their English model jointly with other languages.

The extension with character embeddings generally seems to improve performance on
extent identification for all word representations except for GloVe embeddings, for which it

decreases performance significantly.
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The experimental results on the voice assistant commands data set PATE, which can
be found in Table 6.2, likewise indicate that BERT representations are the best choice for
word representations, with GloVe embeddings again coming in second in terms of extent
identification performance. On PATE, the positive effect of character embeddings is much
more pronounced and consistent, increasing performance for GloVE embeddings as well. A
quantitative analysis of all NTER word representation combinations shows that the use of
character embeddings improves the relaxed match F1 score on average by 0.75 for TempEval-
3 and by 0.86 for PATE.

6.2 Knowledge-augmented Neural

Temporal Expression Recognition

As Figure 6.1 shows, augmenting the best word representations for NTER with external
knowledge does not have a consistently positive effect on extent identification as measured
by relaxed match F1 score. Combining GloVe representations with knowledge-derived
features leads to significant increases or decreases in performance, depending on data set and

knowledge source, further illustrating the volatility of GloVe embeddings that was observed

Table 6.1 Reported F1 scores of existing neural TER methods and F1 scores of proposed
NTER system on TempEval-3 test data with TempEval-3 evaluation protocol. Best results
for each metric are underlined.

Representation Extent Type
Word Character Strict Relaxed Relaxed
ANNTime GloVe 79.15 - 74.04
Lange et al. FastText 68.36 79.14 72.13
Lange et al. BERT 73.09 84.34 75.50
NTER Word2vec 77.69 82.64 78.51
NTER Word2vec v 79.34 83.47 76.86
NTER GloVe 83.53 86.75 79.54
NTER GloVe v 81.78 85.02 75.30
NTER FastText 76.68 83.79 73.25
NTER FastText v 78.57 84.13 74.60
NTER BERT 82.07 86.85 79.68

NTER BERT v 84.00 86.40 80.80
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Fig. 6.1 Relaxed match F1 scores of proposed KANTER system with different knowledge
sources on TempEval-3 test data and crossvalidation on PATE with TempEval-3 evaluation

protocol.

in combination with character embeddings. Performance with BERT representations is

largely unaffected by additional external knowledge. KnowBERT representations are on

their own worse than BERT representations, but improve consistently when combined with

other knowledge sources.

In order to investigate the effects of knowledge augmentation in general and not just on

the best systems, a quantitative analysis of all NTER representation and knowledge source

Table 6.2 F1 scores of proposed NTER system on PATE crossvalidation with TempEval-3
evaluation protocol. Best results for each metric are underlined.

Representation Extent Type
Word Character Strict Relaxed Relaxed

NTER Word2vec 78.11 89.33 85.16
NTER Word2vec v 79.15 90.32 86.55
NTER GloVe 81.35 91.90 87.65
NTER GloVe v 83.09 92.28 87.92
NTER FastText 79.09 86.82 78.76
NTER FastText v 84.40 92.16 85.51
NTER BERT 88.46 94.12 91.73
NTER BERT v 88.91 94.71 92.03
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combinations is performed. The results can be found in Table 6.3. It seems that the effect
of knowledge augmentation depends both on the domain and on whether the knowledge is
general, such as in KnowBERT and ManTIME resources, or purely temporal, such as in
HeidelTime resources.

Table 6.3 Mean p and standard deviation o of change in relaxed match extent F1 score when
adding different knowledge sources on TempEval-3 test data and crossvalidation on PATE
with TempEval-3 evaluation protocol.

Content Change p Change o

Temporal General TempEval-3 PATE  TempEval-3  PATE

HeidelTime Res. v +0.63 +1.90 1.44 2.10
ManTIME Res. v v —0.17 +0.57 1.64 1.07
KnowBERT v —1.41 —5.87 2.16 0.63

6.3 End-to-end Temporal Tagging

As can be seen in Table 6.4, the experimental results mostly replicate the reported results
of existing systems on the TempEval-3 data set as summarized in Table 5.1, with the only
significant deviation being the lower performance of ClearTK. This is consistent with the
reported performance when training on the whole TempEval-3 data set, as opposed to only
the human-annotated subset.

For TempEval-3, SynTime and UWTime still provide state of the art performance, with
the proposed NTER system surpassing previous neural systems and edging closer to the
existing rule-based systems. The general and temporal knowledge-augmented NTER systems
manage to improve over the best NTER system’s performance on temporal expression
recognition, however these improvements do not translate to the normalization step.

For PATE, purely data-driven systems such as ClearTK and the proposed NTER system
perform much better than existing rule-based systems on the recognition subtask. All systems
that use the rule-based Timen normalization score exceptionally low on temporal expression
normalization.
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Table 6.4 Relaxed F1 scores of temporal tagging systems on TempEval-3 test data and
crossvalidation on PATE with TempEval-3 evaluation protocol. Best NTER is BERT with
character embeddings. General KANTER is KnowBERT with character embeddings and
ManTIME resources. Temporal KANTER is BERT with character embeddings and Heidel-
Time resources. Extent and value F1 scores are based on relaxed match. Best results for each
metric are underlined.

Normalization TempEval-3 PATE

Timen Extent Value Extent Value
HeidelTime 90.71 78.07 85.40 44.14
SynTime v 94.96 69.06 90.51 13.30
UWTime 90.64 80.90 80.68 52.29
ClearTK v 85.60 61.73 97.13 12.08
Best NTER v 86.40 66.40 94.71 14.89
General KANTER v 87.20 64.80 88.56 10.82
Temporal KANTER v 86.64 64.78 94.47 13.00




Chapter 7
Discussion

In the following, the results presented in the previous chapter will be interpreted with
regards to possible effects and explanations. When discussing the performance of non-
deterministic systems such as the NTER system, it is important to keep in mind that every
system configuration was only trained once for each data set or data set split. Specifically for
LSTM-based sequence labeling architectures, it has been shown that differences in random
initialization can sometimes make a difference of up to 1.0 F1 score points (Reimers and
Gurevych, 2017b). That means that small differences between two configurations on a single
data set do not necessarily indicate a systematic difference in performance, but might just
be due to random fluctuations. Reliable conclusions can only be drawn from performance

differences that are consistent across multiple data sets or configurations.

7.1 Neural Temporal Expression Recognition

As in other natural language understanding tasks, BERT representations outperform all static
representations on both data sets in multiple configurations for TER. The great success of
contextualized word representations such as BERT representations is generally attributed to
the fact that they are able to capture the meaning of a word in the context in which it was
used, which is most helpful in resolving polysemy (Wiedemann et al., 2019). By contrast,
static word embeddings attempt to represent all possible meanings and aspects of a word in a
fixed vector. This means that a system that uses static word representations is exposed to
information about a word that may not apply in the concrete context in which it was used,
which introduces an additional source for errors.

GloVe vectors have already been shown to outperform Word2vec vectors on the related
sequence labeling task of NER (Pennington, Socher, and C. Manning, 2014), so the increased

performance on both data sets compared to other static word representations in TER comes
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as no surprise. One possible explanation for these empirical results is that since GloVe takes
into account global rather than local co-occurrence statistics, it is better suited to aggregate
the typically sparsely distributed occurrences of temporal expressions and named entities in
web data.

The positive effect of character-level information on sequence labeling tasks in general
(Yang and Y. Zhang, 2018) and on TER in particular (Xu, Laparra, and Bethard, 2019)
is well documented in previous literature. One intuitive explanation for its success in
temporal temporal tagging could be the handling of words that are Out Of Vocabulary (OOV),
which means they have not been assigned a vector representation during pretraining. In
the experiments, pretrained word representations for the most common two million English
words were provided, which cover the majority of words used in a typical text. However,
entity names by design often have the property of being unique, so that the entity can be
distinguished from others. Similarly, numerical temporal expressions such as the date "20-
01-2021" are uncountably many, especially considering that there exist multiple regional
date formats. That means that if a named entity or time expression does not have a special
cultural association like "Jesus" or "9/11" do, it is likely that it will not be among the two
million most common words in English. The NTER system will attempt to learn semantic
representations from a randomly initialized vectors for OOV words during training, but if the
words are infrequent in the train data set, the learning signal is likely not strong enough to
learn a meaningful semantic representation. Character-level features produced with CNNs
can provide more meaningful representations for OOV words by deriving information from
character sequences within the word that have been observed before, such as "2021" in the
case of "20-01-2021". BERT addresses the issue of OOV words as well by using subword
tokens, but the partitioning is not as fine-grained as the character-level (Devlin et al., 2019).

OOV words could also explain why the positive impact of character embeddings is much
more pronounced in the voice assistant commands domain. Since PATE consists of colloquial
commands, it likely contains words and phrases that are not common in the textual web data
on which the representation models were pretrained. Consequently, character-level features
become more important, since more OOV words require meaningful representations. As to
why providing character embeddings decreased the performance of the NTER system with
Glove representations on TempEval-3, one can only speculate. The huge drop in performance
seems to indicate that the system learned to rely heavily on certain character-level features
during training, which did not generalize to the test set. Given that the majority of annotations
in the train data is machine-generated, while the test data is annotated by human experts
(UzZaman, Llorens, et al., 2013), it is conceivable that the system learned during training to

exploit some character-level clues that the automatic annotation tools were conditioned on.



7.2 Knowledge-augmented Neural Temporal Expression Recognition 44

Qualitative Analysis of Character-level Features

In order to better understand the impact of character-level features, a qualitative analysis
of the expression "3:07:35" in the TempEval-3 test set is performed. In the context of the
text, the expression denotes the best time in a marathon. As one might expect from its
specificity, the string "3:07:35" is not among the two million most common words and is
therefore an OOV word with respect to all pretrained static word representations. Since the
word also never occurs in the train data set, its randomly initialized word vector is never
adjusted and does not constitute a meaningful representation. BERT and KnowBERT split the
expression into the subtokens "3", ":", "07", ":" and "35", for which contextualized pretrained
embeddings are provided. However, previous work on numeracy in word representations
has already shown that the subword tokenization approach of BERT is not suited well to the
semantic representation of digit concatenations (Wallace et al., 2019). Therefore it comes
as no surprise that neither static nor contextualized word representations alone enable the
NTER system to recognize the temporal expression "3:07:35". In contrast, when augmented
with character-level features, the NTER system is able to detect the temporal expression
"3:07:35" in combination with the static Word2Vec and the contextualized KnowBERT word
representations. There is no obvious explanation as to why those two representations in
particular lead to success for this expression, but presumably the system learned to rely on
character-level features more strongly because Word2vec and KnowBERT on their own do

not contain as much useful information as other pretrained representations.

7.2 Knowledge-augmented Neural

Temporal Expression Recognition

The continued volatility of GloVe representations when combined with other representations
indicates that the system learns to rely heavily on other features, perhaps because they contain
more useful information than GloVe vectors. Despite the significant increase in performance
when combined with ManTIME knowledge on TempEval-3, the fact that the performance
can decrease just as easily when combined with another knowledge sources makes the system
configuration impractical for real-world applications until it can been determined that the
effects are robust and not just due to different random initializations.

In contrast, the performance of the KANTER system with BERT representations remains
largely unchanged when combined with external knowledge. One possible reason for this is
that the system does not learn to integrate the external knowledge, since BERT representations
already contain the knowledge necessary to solve the TER task. Previous work has shown
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that BERT alone already incorporates a great wealth of both general and linguistic knowledge
(Petroni et al., 2019).

When compared with plain BERT representations, the performance of KnowBERT
representations is disappointing. One possible reason for that might be that according
to the methodology of M. E. Peters et al., only the activations of the last layer are used
to form the KnowBERT representations, while BERT representations are derived from a
concatenation of the last four layer activations, which allows for an increased representational
capability. Furthermore, since KnowBERT contains mostly general knowledge about well-
known entities from Wikipedia, it is intuitive that this knowledge would be more useful in the
domain of news articles about well-known entities and less so for day-to-day voice assistant
commands.

Overall, it seems that the usefulness of external knowledge is dependent on the domain
of the data set. General world knowledge, as encoded in KnowBERT representations and
ManTIME resources, is only useful in combination with the news data set TempEval-3,
and even then it decreases performance on average. Temporal knowledge as encoded in
HeidelTime resources seems to increase performance on average, but not necessarily in the
best systems, presumably because the underlying BERT representations already contain

knowledge about temporal tokens to some degree.

Qualitative Analysis of Knowledge Features

In order to better understand the impact of temporal knowledge features, a qualitative analysis
of the semantic group "THISNEXTLAST" in the HeidelTime resources is performed. As the
group name suggests, the group consists of regular expressions for the words "this", "next"
and "last", which are highly indicative of temporal expressions. The potential usefulness
of this feature for temporal tagging is illustrated by the fact that there are 606 temporal
expressions with "this", 354 with "next", and 795 with "last" in the TempEval-3 data set.
By contrast, PATE has only 22 "this" expressions, four "next" expression and no "last"
expressions, which reflects both the much smaller size of PATE and its skew towards future
time references identified in previous literature (Zarcone, Alam, and Kolagar, 2020).

Given the large number of train examples in the TempEval-3 data set, it is unsurprising
that the NTER system learns to recognize expressions such as "last year", "next year" and
even the more complex "this fiscal year", regardless which word representation type and
knowledge source was used. However, for the much smaller PATE data set, only FastText
representations on their own encode enough information to recognize the extent of the
expression "this Monday" correctly. It is only when they are augmented with temporal
knowledge that KnowBERT representations are able to identify the expression. Further
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research would be necessary to provide an explanation as to what properties exactly make
some word representations succeed when others do not.

Despite these successes with temporal knowledge, the potential of knowledge augmen-
tation in TER is definitely not exhausted and will require more complex augmentation
mechanisms than simple feature-concatenation in order to detect the most subtle expres-
sions. Examples 7.1 and 7.2 illustrate the need for both general world knowledge and a
semantic reasoning mechanism in order to correctly recognize and normalize some temporal
expressions. To start with, these expressions contain coreferences in the form of pronouns
that must be resolved in order to determine the nature of the expression. In their particular
respective contexts, "his" refers to former U.S. President Barack Obama, and "our" refers to
mankind as a whole. Of course one could argue that semantic resolution is only necessary
for normalization and not for recognition, but both "tenure" and "age" also have alternate
meanings that would not imply a temporal expression, e.g. "tenure" as in "the employment
status of an academic" and "age" as in "the number of years since the birth of a person".
In addition to coreference resolution, world knowledge is required to conclude that Barack
Obama’s tenure is a uniquely identifiable time span and that the digital age of humankind is
roughly equivalent to the present at the time of writing. Neither existing temporal tagging
systems nor any of the proposed systems are able to recognize these expressions, which is
to be expected at the current level of sophistication. However, these examples might serve
as motivation for what could theoretically be achieved in further research using temporal
tagging systems augmented with general knowledge.

7.3 End-to-end Temporal Tagging

It is encouraging that on the large TempEval-3 data set, the proposed NTER system exceeds
the recognition performance of ClearTK, which is based on traditional machine learning

techniques such as support vector machines and logistic regression. Together with the

Example 7.1 TIMEX3-annotated temporal expression from the TempEval-3 test data set
that can only be recognized and normalized with external world knowledge and complex
reasoning capabilities. "PRESENT_REF" indicates a reference to the present at the time of
writing.

Our <TIMEX3 type="DATE" value="PRESENT_REF"> digital </TIMEX3> age is
all about bits, those precise ones and zeros that are the stuff of modern computer
code.
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Example 7.2 TIMEX3-annotated temporal expression from the TempEval-3 test data that can
only be recognized and normalized with external world knowledge and complex reasoning
capabilities. "His" refers to former U.S. President Barack Obama in this context. "P5Y"
indicates a duration of five years.

During his <TIMEX3 type="DURATION" value="P5Y"> tenure </TIMEX3>, he
has increasingly unleashed biting comedic barbs against his critics and political
adversaries.

fact that ClearTK is the best system on the much smaller PATE data set, this fits into the
well-established tradeoff that traditional machine learning techniques can learn from fewer
examples than neural networks, but the performance of neural networks scales reliably with
the amount of available data (Kaplan et al., 2020).

The improved performance of both general and temporal knowledge-augmented NTER
in the news domain, while not sufficient for neural methods to catch up to existing systems,
shows that knowledge-augmented neural networks are a viable approach to the subtask
of temporal expression recognition. It is intuitively plausible that this improvement in
recognition does not translate to an improvement in normalization, since expressions that can
only be recognized with external knowledge, such as holidays, can often not be normalized
without external knowledge.

The observation that knowledge augmentation does not seem to improve best NTER sys-
tem for voice assistant commands could be explained by the fact that performance is already
very high at an F1 score of 94.71, which indicates that the temporal knowledge necessary
to solve this task is already contained in the contextualized BERT representations. In order
to further improve this score, it might be necessary to augment the system with relevant
knowledge that BERT did not have access to at train time, such as specific information about
the day-to-day events the voice commands are referring to.

Finally, it is not surprising that existing rule-based systems achieve significantly lower
performance on both subtasks in the voice assistant domain than in the news domain, since
most of them were originally designed for the shared task TempEval-3, which is based on
news data. This also affects the normalization scores of the (KA)NTER system, since it relies
on the rule-based Timen system for normalization. Timen has been unable to achieve an F1
score higher than 15.0 on the PATE data set, presumably because of stark differences in both

content and syntactic structure of voice assistant commands compared to the news domain.
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Qualitative Analysis of Domain Differences

A qualitative analysis of the expression "the 10th of next month" is performed in order to
further investigate the impact of differing domains. The expression follows a schema that is
common in the domain of voice assistant commands, where speakers make up sentences on
the fly. This kind of expression is almost never used in deliberately composed news texts,
since it combines an absolute reference to a day with a relative reference to a month. The
structure of this temporal expression is so unusual for written texts that the existing rule-based
systems SynTime and HeidelTime fail to identify the correct extent, since it is different from
the domain for which they were designed. In contrast, the partially data-driven systems
UWTime and ClearTK as well as all NTER configurations are able to learn to recognize this
kind of expression during training and consequently manage to detect this expression during
evaluation. While this is only a qualitative example, it underscores the decisive advantage
of data-driven systems when it comes to data sets that differ from the originally intended

domain of a system.



Chapter 8
Conclusion

This work has shown that an NTER system based on the LSTM-CRF architecture with
pretrained contextualized word representations can achieve TER results that are competitive
with existing systems in the domain of news and exceed the performance of existing rule-
based systems in the domain of voice assistant commands.

The results indicate that various word representations can benefit from enrichment with
external knowledge and character-level features. Experiments with general world knowledge
and temporal knowledge showed that general knowledge is only in some cases useful on
news data. In contrast, temporal knowledge is useful in all domains, but does not lead to
performance gains in combination with BERT representations. Further research would be
necessary to determine if this is due to BERT representations already incorporating the
necessary temporal knowledge to some degree.

Similarly, it would be interesting to determine in additional experiments what influence
the structure and retrieval mechanism of a knowledge source have on its effectiveness, which
was not investigated in this work. This might also include a more complex augmentation
mechanism with coreference resolution and reasoning capabilties, which a qualitative error
analysis presented in this work suggests could be necessary to recognize and normalize some
temporal expressions.

On the task of end-to-end temporal tagging, existing systems still outperform neural
systems in both the news and voice assistant commands domain, which can be attributed to
the rigidity of the employed rule-based normalization system. The increased performance of
the KANTER system can only be translated to end-to-end temporal tagging improvement if
there is a standalone normalization system that is able to normalize those expressions that can
only be identified with the help of external knowledge. As a start, it would be sufficient to
create a data-driven normalization system that can process a more diverse range of domains

than the currently available rule-based systems.
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The incremental performance improvements of temporal tagging systems through knowl-
edge augmentation presented in this work might represent a first step towards the long-term
prospect of machines one day being able to understand temporal expressions that have a
personalized meaning for humans. As part of the larger vision of making communication
between humans and computers in day-to-day interactions more intuitive and seamless, this

is an important research area that is worth further scientific investigation.
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